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Examiner' s Amendment : 

1. An Examiner's Amendment to the record appears below. Should 
the changes and/or additions be unacceptable to applicant, an 
amendment may be filed as provided by 37 C.F.R. 1.312. To ensure 
consideration of such an amendment, it MUST be submitted no 
later than the payment of the Issue Fee. 

Authorization for this examiner's amendment was given by 
Mr. Dwyer on October 28, 2 004. 

2. The application has been amended as follows: 
Claims 8-22 are canceled. 

New claims 23-27 are added as follows: 
--Claim 23. An Internet communications system comprising: 

a) a first user having a user web browser and a first web chat 
module wherein the first web chat module is configured to be 
integrated within the user web browser to form an integrated 
combination platform for enabling simultaneous web browsing and 
real-time chat functions, 

b) a service agent having a browser driving module and a second 
integrated web chat module for enabling simultaneous web 
browsing and real-time chat functions with the first user, 
wherein the browser driving module drives the user web browser 
to a location on the web selectable by the service agent without 
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operational intervention by the first user during a chat 
session, 

c) an iServer accessible via a link on the Internet for 
providing real-time web chat communications between the first 
user and the service agent, the iServer comprising: 

i) a virtual queue, in response to the first user clicking 
on a special hyperlink button on a web site accessible to the 
user browser, for queuing user's request for a web chat session 
while the iServer notifies a logged- in service agent that the 
first user has made a request, wherein while the user's request 
is in the virtual queue the first web chat module is downloaded 
to the user web browser to form the integrated combination 
platform for enabling the first user to perform simultaneous web 
browsing and real-time chat functions, 

ii) a virtual communications channel for joining the first 
user and the service agent in a session for web chat 
communications and collaborative web browsing, 

iii) an application module for authenticating the first 
user and the service agent and for monitoring iServer usage. 

CI aim 24 . The system of claim 23 wherein the first user is a 
customer . 
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Claim 25 . The system of claim 23 wherein the service agent is a 
second user. 

Claim 26 . The system of claim 23 wherein the service agent is a 
customer service representative (CSR) . 

Claim 27. The system of claim 25 further comprising a plurality 
of users, third and successive users each having a user web chat 
module and a user browser in an integrated combination like that 
of the first user, the integrated combination for the first, 
third and successive users connectable over the internet with 
the second user web chat module and its browser driving module 
for selectable simultaneous control of the first, third and 
successive user browsers by the second user chat module's 
browser driving module such that all other user browsers can 
simultaneously be driven to a same location on the web 
selectable by the second user, without operational intervention 
by any of the other users.-- 
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3. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to V. Vu 
whose telephone number is (571) 272-3977. 
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